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Opening Comments

There is overwhelming evidence that culture in its widest
sense; the arts, sport and community, contributes to health
and well-being. | have argued for a few years that not only
does culture have this effect but that is its purpose.

I have a rather stern colleague who maintains that “the plural
of anecdote is not evidence”, it can be when we work out
whose evidence matters. This is not to knock fundamental
research because it is important, but when we want to know
the benefit of an activity it makes sense to ask the beneficiaries.
That is what this report does and what a story it tells!

One of the joys of the last year for me has been the perpetual
feedback from people participating in events about how joyful,
fulfilled and moved they have been. Gladly | don’t have to
appreciate this second hand only. | have been uplifted, thrilled
and enthused by so many things. My son’s initial reluctance to
see the “La Machine” - the giant spider, and then his
entreaties to be allowed to stay and see her progress around
the city, will stick in my mind.

Kris Donaldson, the Chief Executive of the Liverpool Culture
Company wrote recently that the way Mersey Care NHS Trust
had connected culture and well-being has been inspirational
and its achievements “will change the way that this country
views Culture as a tool to improve Health and Well-being”.

I hope reading this report will encourage us all to stay involved
in this remarkable endeavour.

(. Yol

Alan Yates
Chief Executive, Mersey Care NHS Trust
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Ambitious plans

| welcome this report and would like to congratulate both
Liverpool City Council and Merseycare NHS Trust for the vision
they showed in embedding health and well-being within the
Creative Communities strand of the 2008 programme.

Liverpool Primary Care Trust was happy to support many of the
projects which this partnership instigated, and we are continuing
to take forward the recommendations from the Big Conversation
and partners in our strategy development and delivery.

At Liverpool Primary Care Trust, we are actively looking at ways
to embed the arts and culture at the heart of our practice, and
to encourage our stakeholders and staff to employ creative
rigour in their daily work. We are building on a history of world-
class innovation in public health, 20 years of work as a
pioneering European Healthy City and some recent major
successes in SmokeFree Liverpool and Liverpool’s Challenge
to lose a million pounds.

We have a unique opportunity in the short and medium-term to
build on recent unprecedented investment to meet the challenge
of the economic downturn and continue to improve the health of
our people. During 2010 we will be focusing on how to make our
public and community health systems sustainable and accessible
throughout the whole city.

This report is a timely reminder of the momentum generated by
Liverpool 08 European Capital of Culture. Challenges beget
innovation. It is by harnessing our creative energy and
channeling it to collaboratively tackle some of the stubborn
health inequalities we face, that we will make Liverpool a truly
thriving, international city.

| look forward to the next part of this journey and on delivering our
ambitious plans in partnership.

e

Derek Campbell
Chief Executive, Liverpool Primary Care Trust

~
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Building healthier and happier lives

Creativity, arts, culture and their impact on health and well-being
have been acknowledged, during Liverpool's Capital of Culture
year, as making a significant contribution to Liverpool's
regeneration. This work continues to grow and to be build on
through partnerships across the health, social care and cultural
and arts sectors by large, medium and small organisations and by
many champions and passionate individuals. This document
provides a resource and a useful stepping off point for what
comes next. Next year, the Year of Innovation, health and well-
being for Liverpool, provides a great opportunity for Liverpool's
cultural sector to partner with public and third sector organisations
to help communities to build healthier and happier lives.

Warren Bradley — =
Leader of Liverpool City Council

A sustainable city

Through our recent Human Futures and UN-sustainable
programs, well-being and innovation are central to FACT’s aims of
provoking re-definition of what leadership looks like, this applies to
all aspects of art and culture and how it relates to every day life,
the people who live in the city, and the national and international
communities with which we work.

“Art’s task is to contribute to evolution; to encourage the mind, to
guarantee a detached view of social changes, to conjure up
positive energies, to create sensuousness, to reconcile reason and
instinct, to research possibilities and to destroy clichés and
prejudices.” Pipilotti Rist, 2008, Human Futures: Art in an Age of
Uncertainty, edited by Andy Miah.

“By creating partnerships and collaborations with organisations
outside health care, staff are exposed to new viewpoints and ideas
that can be adapted for health services” Department of Health,
Creating an Innovative Culture.

“It’s never enough just to tell people about some new insight.
Rather you have to get them to experience it in a way that evokes
its power and possibility. Instead of pouring knowledge into
people’s heads, you need to help them grind a new set of eye
glasses so they can see the world in a new way.” John Seely
Brown, seeing things differently: insights on innovation.

A sustainable city needs sustainable people and this has
underpinned all aspects of our longstanding collaborations and
partnerships with a plethora of health and community
organisations and individuals which we have truly enjoyed.

Our membership of the LARC partnership has been elemental in
joining up programmes, projects and shared aims and here at
FACT we are keen to embed the values of collaborations in all
aspects of our work.

e Stsss Mol

Professor Mike Stubbs Laura Sillars
Chief Executive, FACT Programmes Director, FACT









06 introduction

Creative health in Liverpool 08 has been
about many stories of individuals,
organisations, groups and a city. For some the
story goes back many years, for others it is
only just beginning. The Big Conversation on
December 5th 2008 was a point in time
helping to draw together some of the rich and
diverse elements of the story so far. itis
hoped that this event, along with others, will
help the health and cultural sectors make
sense of the current picture of creative
health. And HOW to provide the conditions for
the story to continue and to be integral to the
regeneration, health and well-being of a city
and its surrounding boroughs for many more
years to come. Let us remind ourselves of
Liverpool’'s memorable year as European
Capital of Culture that treated residents and
visitors alike to many splendid spectacles.

Young People’s Advisory Group | The Artists Group

A Starr Beatle, playing to a crowd of thousands on top of one of
the finest neo-classical buildings in Europe; a Sir Beatle raising
the metaphorical roof at Anfield, verified by Reuters, as home to
the most successful club in the history of English football.

(“Yes we’ve had bad times at Anfield. One year we came second.”
Bob Paisley) and that magnificent spider, La Princesse courtesy of
La Machine, scurrying around the city streets, making use of the
fast changing landscape of regeneration as a fitting backdrop.

These are just a few of the many major events that have captured
the mood and explosive energy of 2008. But what else? What of
the unseen events and publicity shy programmes that often find
themselves out of the spotlight, hidden in the shadows of those
big stories?

Liverpool 08 provided the environment, and conditions, for
the movement in culture and health to grow. Liverpool 08

an overarching theme across organisations, sectors and
neighbourhoods. This theme brought together different
messages which nurtured enterprise with arts and culture at
its heart, including:

e culture has a role to play wherever you live or work;

¢ innovation is expected and supported;

o experimenting and positive risk taking are sought out;

¢ new and sustained partnerships with cultural and arts
organisations are essential for success and for the
regeneration and well-being of the city;

¢ high aspirations are achievable;

« fun and enjoyment are an expected part of this process.

It is an interesting characteristic of this 08 phenomenon that
love or hate it - it still included people and provided identity
and meaning.



These conditions have been particularly significant for arts, culture
and health to grow. The statutory health sector has duties and
responsibilities that can stifle enterprise and engagement in
activities where outcomes are uncertain. The 08 theme helped
there to be an increased willingness “to have a go”. It allowed
learning and partnerships across the health sector and new
networks to begin to emerge helped by this identification with
Liverpool 08.

And indeed simultaneously there has been a growing body of
evidence and policy to underpin and support this work. There also
seems to be synergy between the local, regional, national and
international scene, so that all are nourishing and reflecting each
other. Therefore innovation and enterprise in arts and health have
been increasingly supported by guidance from the Department of
Health, Department of Culture, Media and Sport and by research
from higher education institutions.

It is worth remembering the context in which this work is taking
place. In Liverpool, men can expect to live 73.2 years and women
77.9 years. This is less than both the regional and national
average, and is the lowest life expectancy in England for women.
There is a gap in life expectancy of 7.7 years between the poorest
and the most affluent fifth of wards in Liverpool. (Community
health profile for Liverpool 2006)

Yet Liverpool has a history of innovation in public health and

community life. It continues to need all of its resourcefulness
to find different and more effective ways of improving health

and well-being.

——
—
———
1

l.. o —_ - - —
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There is an exciting area of research that is making it easier to
assess the relationship between people’s subjective experience

of well-being and improvements in a range of domains such as
education, crime, productivity and community life. The Mental
Well-being Impact Assessment (MWIA) that was carried out on the
Capital of Culture programme in 2006/7 reflects a growing interest
in developing well-being indicators and scales that measure well-
being and life satisfaction.

The MWIA carried out on the Capital of Culture programme
demonstrates how culture can impact positively on well-being by
assessing cultural activities and processes against a number of
indicators for well-being.

Work such as that carried out by Dr Corey Keyes! in the US
shows us how an absence of positive well-being is a contributing
factor to mental and physical illness and as a consequence a
burden on health care usage. And therefore relationships can be
made between cultural participation, increased well-being and
improved general health. However the right conditions need to be
nurtured and relationships developed across the cultural, health
and public sectors in order to see these benefits for health and
well-being.

Cultural activity doesn’t have to be consciously linked to well-
being to impact positively on it — lets again consider public
participation in the outdoor spectacle created by “La Machine”,
La Princesse, the giant spider which walked the city of Liverpool
for three days. Many people reported enjoying this experience,
feeling pride in the city and appreciating culture as a citywide
phenomenon. However having an understanding of what factors
promote and protect mental well-being such as enhancing control,
building resilience and community assets, facilitating participation,
promoting social inclusion, and how these can be achieved, is an
advantage in embedding a way of doing things which enhances
well-being. Creativity and the arts can help to connect us with a
deep need to find meaning, to learn and to gain skills and roles,
to engage in activities that develop us in relationship with others
and to take us to a place that is more than the material.

Until recently arts and medicine were inextricably linked, and of
course in many societies this remains the case. There can be the
either/or debate: the scanner or the sculpture! Humans seem a
dab hand at developing conflicts between what come to be seen
as opposites. There is a different frame of reference where
imagination and science cannot exist without the other and where
people’s needs are considered broadly and as a whole.

1 Keyes. CLM 2004. The nexus of cardiovascular disease and
depression revisited. Ageing and Mental Health, 8: 266-274
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Part One: Creative Health and Well-being
Programme, Liverpool 08

Part Two: One-to-one: The Interviews
Part Three: The Big Conversation

Noelle Williamson

Liverpool, European Capital of Culture 2008 presented a
remarkable opportunity to enable the lives we lead, our own
culture and the culture of our neighbourhoods and cities to be
regarded as having the power to enhance our health and
well-being. Well-being is not something that you get from
somewhere else but it is something we all contribute to in what
we do, where we are and who we are with. This work is about
how we deliver health and how we create the conditions where
we are enabled to be healthy.

This report is not a definitive guide to all that Liverpool, its
boroughs and surrounding districts have pioneered and acted on
in the area of arts and health over the last year and those leading
up from the original successful bid in 2003. There is insufficient
space here to adequately celebrate and acknowledge the hard
work, commitment, challenge and motivation that has been
necessary to bring creativity into resident’s lives, by identifying all
those running projects across Merseyside.

Here you will find in Part One a summary of the programme
facilitated by the Liverpool Culture Company in collaboration with
health and cultural partners. This particular viewing platform
makes visible the interconnections across many different
organisations and groups. Good practice is enabled to grow and
become more confident in relationship with others. Relationships
allow us to see ourselves, as if looking in a mirror. We can only
ever see ourselves as a reflection and Liverpool 08 provided a
mirror that enabled creative health to be seen, acknowledged and
better understood.

Part Two was compiled following research and interviews in the
autumn of 2008. It shares some of the experiences of
Merseyside’s health and arts organisations: to capture at the close
of 2008 those championing the benefits of creativity on our well-
being. What such champions are doing, what they hope to do,
what works and what remains a challenge has then been
explored. The findings have been interwoven with research from
various articles including those on regional and national strategy,
by amongst others, the Departments of Health and Culture, Media
and Sport and Arts Council England.

It is a random selection, thin slices of a whole, taken with a view to
capturing a sense of the moment and setting this local work in the
context of regional and national voices.

Part Three focuses on The Big Conversation held on the 5th
December 2008 and the themes and recommendations arising
out of this event.

Most important of all, it is hoped this paper will be a resource,
that might serve as a catalyst for a conversation about where
we want to go and what systems might usefully be put in
place to best facilitate that journey. It is hoped the following
pages will enthuse us, in arts and health, to find out what
works and encourage us to feel confident as advocates of
making creative expression, and its benefits, available
wherever we might find ourselves.

As is common in arts and health, the breadth of audience for
whom this report is written makes the choice of style and
language a difficult one. A paper for academics, health
professionals, artists, service users alike, it cannot be all things
to all people and the attempt to find a universal language and
format is part of the process of developing a common
vocabulary in this field.



Young People’s Advisory Group | The Artists Group

Some Definitions
Arts Council England define the arts as

“literature and writing, theatre and drama, dance,
music, visual arts which include crafts, new media,
architecture, design, moving image and combined arts.” !

... and arts and health as

“arts-based activities that aim to improve individual and
community health and healthcare delivery, and which
enhance the healthcare environment by providing
artwork or performances.” 2

During the run up to 2008, IMPACT, University of Liverpool, were
commissioned to carry out a Mental Well-being Impact
Assessment on the health and well-being of those affected by the
Capital of Culture programme. Seeking an agreed meaning of
well-being from participants, they offered them several
alternatives and the definition clearly preferred was:

“Well-being is about being emotionally healthy, feeling
able to cope with normal stresses, and having a fulfilled
life. It can be affected by things like worries about
money, work, your home, the people around you and the
environment you live in. Your well-being is also affected
by whether or not you feel in control of your life, feeling
involved with people and communities and feelings of
anxiety and isolation.” 3

Here are a few more suggestions on well-being with a comment
on creativity for good measure:

From a Philosopher:

“Well-being is most commonly used in philosophy to
describe what is non-instrumentally or ultimately good
for a person.” 4

From a Scientist:

“You could say that creativity is fundamental ... and what
we really have to explain are those processes that are
not creative.” 5

introduction 09

From New Economics

Well-being is most usefully thought of as the dynamic
process that gives people a sense of how their lives are
going through the interaction between their
circumstances, activities and psychological resources or
‘mental capital’.” ¢

From an Art Educator:

“Health and well-being is about being strong in yourself,
strong enough to challenge what is happening to you
and what is happening around you.” 7

From an Artist:

“] get up when I want, except Wednesdays, when I get
rudely wakened by the dustmen. (parklife!)

“] put my trousers on, have a cup of tea, and I think
about leaving the house. (parklife!)

“|] feed the pigeons, | sometimes feed the sparrows too.
“It gives me a sense of enormous well-being. (parklife!)
“And then I’'m happy for the rest of the day,

“Safe in the knowledge there will always be a bit of my
heart devoted to it.”8

1 From Report of the Review of Arts and Health Working Group,
Department of Health, April 2007

2 Arts Council of England agree with the definition of Tom Smith
found in An Evaluation of Sorts: Learning from Common
Knowledge, Centre for Arts and Humanities in Health and
Medicine, University of Durham, 2003

83 Coggins and Cooke A (2004) Mental Well-being Impact
Assessment Indicators Screening Toolkit. Lewisham and
Neighbourhood Renewal Fund

4 Crisp, Roger, “Well-being”, The Standford Encyclopedia of
Philosophy (Summer 2003 Edition) Edward n. Zalta (ed)

5 David Bohm (Nobel prize winning physicist)
6 www.neweconomics.org

7 From Invest to Save: Arts in Health Evaluation, Exploring the
impact of creativity, culture and the arts on health and well-
being, Manchester Metropolitan University — download available
at http://www.miriad.mmu.ac.uk/investtosave/reports

8 Blur, Parklife lyrics
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Creative Communities

The Creative Health and Well-being Manager, seconded from
Mersey Care NHS Trust into the Liverpool Culture Company,
led the creative health programme. This was an innovative

appointment bringing a health care professional into the creative
communities team.

The aims and aspirations of the Creative Communities Team as
described in the Liverpool Culture Company, Strategic Business
Plan, 2005 - 2009 were:

¢ To ensure ..that the people of the city are central to the
celebrations

e That there is ....a need to use creativity to tackle and address
issues such as social exclusion, the reconfiguration of
neighbourhoods, environment, heritage and health

Over four years, the Liverpool Culture Company oversaw the
largest public and community arts scheme in the UK — Creative
Communities, through partnerships with a number of public and
private sector bodies, the team delivered an £11 million grassroots
programme. No other European Capital of Culture has attempted
such ambitious levels of participation; the scale and reach of the
programme make it unique. At the core of Creative Communities
is a simple aim —to harness the creativity of Liverpool’s people by
making creativity an integral component of everyday life.

Creative health and well-being was part of the Creative
Communities programme.

Creative Health Talks

“One young person was much disengaged
with school and learning. Exhibiting
behavioural problems in the classroom
and consequently on the verge of
exclusion. They took part in Stand Out
and the teachers began to see this person
in a different light; saw them achieving.
The teachers saw him doing well - he was
very talented, wrote comedy very well,
was skilled and creative. He went on to
perform in front of the whole school.
His self esteem and confidence grew and
the whole school saw the achievement.
He went on to take part in the Young
Comedian of the Year competition and did
really well - made it to the final. He
continues to work with us on our other
programmes, keeping engaged in
participation projects. He is still in school
and doing better. The teachers felt we
went a long way in helping that person.”
Jenny Liddy, Education and Community Manager,
The Comedy Trust



Outcomes - creative health and well-being

Partnerships between the arts and cultural sectors, health, social
care and the third sector, demonstrate that health and well-being
has been at the heart of Liverpool’s European Capital of Culture
celebrations and below are a summary of the outcomes of this
work:

¢ Delivery of health and well-being benefits to people through
culture and creativity
Below is an extract from the speech “Five Lessons from
Liverpool’s Year as Capital of Culture” delivered by Andy
Burnham, Secretary of State for Media, Culture and Sport
Liverpool, at Liverpool University in January 09.

“Lesson number three: The ability of culture to
contribute to the delivery of world-class public services
- most particularly education and health - is under-
developed in Britain.

“One of the more interesting developments in Liverpool
has been the extent to which other public bodies have
begun to consider how cultural projects can contribute
to improvement in the delivery of public services.

“One example of that is how the Liverpool Culture
Company, the Primary Care Trust, Mersey Care, Mental
Health Trust and others have come together to involve
patients and others in need of medical help in a whole
range of creative activities.

“A focus on culture can add value to the delivery of
public services. It can add value and drive improvement
where top-down, traditional or formulaic solutions run
their course.”

¢ Support the health sector as participants in the Capital of
Culture celebrations
Examples: NHS, city council and third sector organisations
were involved in many 08 programmes, such as, “Go
Superlambananas” in summer 08 which included NHS
organisations; Aintree University Hospital Foundation NHS
Trust had a “flock” of Superlambananas.

Organisations were inspired to develop their own events for the
Capital of Culture year such as: an exhibition of sculpture in the
boardroom of one NHS organisation and the sale of a 2008
calendar by another.
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Although the Roald Dahl Centre at the Royal Liverpool
University Hospital has long engaged in creative health
and arts projects, Liverpool 08 provided the catalyst for
a bold and innovative programme. Entitled “Plethora,”
this encompassed Waiting: Rhythms and Precious, which
brought performance art and video art, respectively, into
the clinic space. Liverpool 08 also enabled us to partner
the Bluecoat Display Centre, the Royal Liverpool
Philharmonic Hall, Liverpool Biennial and the University
of Liverpool in a multi-site exhibition. New Blood
enabled emerging North West artists to use work
inspired by biological creativity to communicate with
patients undergoing treatment for blood diseases.”

Professor Cheng Hock Toh, Royal Liverpool University Hospital

¢ Provide a platform to make visible creativity, arts and culture
in health care settings and to enhance well-being
Examples: Hosting annual events such as Midsummer Dreams
and The Art of Living conferences; designing and distributing
brochures for Extraordinary Journey Festival and Waiting;
gaining press coverage; presenting at conferences such as the
United Kingdom Public Health conference Autumn 2007.

Develop and strengthen partnerships between health, care
and arts and cultural organisations and in so doing increase
capacity for creative health work to continue into the future
Examples: There are many examples of new partnerships such
as: Liverpool Institute of Performing Arts (LIPA) and Mersey Care
NHS Trust developing a dance programme in In-patient acute
mental health settings and the Biennial and Liverpool Primary
Care Trust delivering healthy picnics to families. And examples
of where these partnerships have matured and led to further
initiatives such as FACT, now a significant partner in the build of
new primary care NHS schemes with Liverpool and Sefton
Health Partnership.

The quote below is from a small organisation, Wild Woman,
which delivered creative health workshops commissioned by
the Liverpool Culture Company 2005/6

“Wild Woman bid for a contract to provide Creative
Health Workshops within the health sector. It was the
first time we had bid for a contract in that way. We were
delighted to win the contract and the experience of the
process, having a steering group etc was amazing.

It helped us see the possibilities and to be taken
seriously for our work which has always been powerful,
effective and innovative. Since the workshops we have
set up as a social enterprise and won two big contracts.
We secured funding for three years and have been
successful in taking creativity into areas where
previously the door has been closed to artists.

Our programmes are being rolled out in Greenwich and
we have interest internationally in our programmes.

The support of the Creative Health Programme and the
vision and insight of the creative health and well-being
manager gave us confidence and I know it helped
contribute to the fantastic success we are now enjoying.
It left us with a sustainable legacy and is now impacting
on provision nationally allowing Liverpool to lead the
way in innovative creative programmes.”

Clare Campbell, Director of Wild Woman Community Interest
Company www.wild-woman.co.uk
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Qutcomes continued...

¢ Develop programmes with other sectors - education, sport,
neighbourhood and community, heritage - using the
Creative Communities framework
Example: Generation 21, a Liverpool Culture Company creative
education programme which was a collaboration between
education, creative partners and health.

e Contribute to evidence base for arts, culture, creativity and
health and well-being
Example: An evaluation of Waiting, creative health programme
was commissioned by Liverpool Culture Company and carried
out by the Commonsense Partnership using an appreciative
inquiry methodology. (See link end of Part 1)

¢ Develop national and international links and projects
Example: An 18 month collaborative programme with Stavanger,
non EU Capital of Culture —Tales of Two Cities a creative
partnership with Liverpool and Stavanger Culture Companies,
public health, mental health services and service users.
(See link end of Part 1)

¢ Foster an action learning approach with health sector and
cultural sector partners
Example: The creative health and well-being strand of Creative
Communities benefited from the four-year programme and there
was a significant element of learning by doing. It was a period
where creative innovation was encouraged and supported.
The waiting programme benefited from being delivered over a
two-year period. Sam Jones’ quote is one person’s insight from
working in this way.

Creative Health Talks

“For the 2006 Biennial we worked with
international artist Mario Navarro on the
piece Two Rooms. Our group trusted us
greatly and must have felt they were
supported because each group member at
the exhibition stood up to describe their
chair in details to the large group. The
chairs they had created represented their
biography. In the workshop space they had
practiced describing their chairs to each
other in preparation for the exhibition.
Through this they were able to express their
brain injury - they had felt that their brain
injury was affecting them more than it was -
and they found out that this wasn’t the
case. Our aim was always to get away from
the idea of brain injury as a barrier - for
them to see that they have lots of ability -
that sometimes they can’t do something
because they haven’t done it yet, or learnt
the technique yet - not because of their
brain injury.”

Steve Rooney and Sue Williams, Freelance Artists, TAG

“We have delivered all what we proposed, but as this
was a pioneering project we have also dealt with issues
that could not be taken into account in the initial
proposal and we have had to learn and respond to meet
new challenges as they arose. Therefore we have gone
beyond the initial proposal in terms of what had been
envisaged in the delivery process. Through this process
we have begun to develop a new model of delivery for
sound and media work within public spaces.”

Sam Jones, Artist and Project Lead “Wild Song at Dawn”

¢ Raise awareness that well-being and culture are
intrinsically linked

“Museums and galleries have a key role to play in
addressing social exclusion. Music, poetry, dance,
drama and the visual arts have always been important
to our mental and physical well-being, and collective
participation and engagement in the arts is a
fundamental element of any civilised society.

As E.M. Forster put it: “Art is the one orderly product
that our middling race has produced ... it is the best
evidence we can have of our dignity.”

Alan Johnson, Secretary of State for Health speaking at an
Arts and Health event in the Autumn of 2008

Example: A new Mental Well-being Impact Assessment Toolkit was
piloted on the Capital of Culture programme during 2006 and 2007.
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Mental Well-being Impact Assessment (MWIA) is a way of
identifying potential positive and negative impacts on
the health and well-being of those directly and indirectly
affected by projects and policies such as the Capital of
Culture programme. The Impact Assessment results in
evidence-based recommendations, which will inform
decision-makers how they can increase the benefits and
reduce negative effects resulting from the Capital of
Culture. The Culture Company has shown an exemplary
commitment to improving the mental well-being of the
population by commissioning a Mental Well-being Impact
Assessment.”

Quoted from the report Liverpool 08 European Capital of Culture:
Mental Well-being Impact Assessment, December 2007. (See link
end of Part 1)

Mersey Care NHS Trust as the mental health and learning
disabilities specialist Trust was in a particular position to
demonstrate this link and its 08 annual report shows the number
of cultural and creative partnerships and programmes it has
developed in the years leading up to 08 to benefit the health and
well-being of service users and staff.

The Liverpool Primary Care NHS Trust has developed a strategy
for continued work in arts and health “Looking through the
window of opportunity for a world-class collaborative cultural
programme 2008 — 2013: Designed to reduce health inequalities”.
There is a recognition of the contribution arts and culture make to
engagement in health care, health promotion and prevention,
treatment and recovery and promoting a focus on wellness rather
than iliness.

Making More Sense | The Artists Group
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Waiting - case study
Waiting was a two-year programme for 2007 and 2008 and a key

participation and creative health programme for Liverpool,
European Capital of Culture 2008.

It provided a significant opportunity to bring together the health
sector in partnership with arts and cultural organisations.

“Waiting ... how much of our life is spent in doing just
that? (This 08 creative health programme, bringing arts
and creativity into health care settings) is there to make
people think and brighten the place up ... it’s one of
those projects which may also provide a bit of discussion
about why the health service should be spending money
on culture, rather than say more on cancer research ...
Anything that does something to brighten up the
environment for patients should be supported especially
if it also helps those who are there to offer support ...
culture can play an important role in helping get through
all life’s periods of waiting.”

Phil Redmond, Deputy Chair of Liverpool Culture Company Board
Liverpool Daily Post, March 08

Background:

The health map of Liverpool and its boroughs is being reshaped
by building schemes with partners such as the Liverpool and
Sefton Health Partnership, the changing structures within Primary
Care organisations, significant new build and changes in delivery
by the development of new models of care in hospitals and
secondary health care services and increasing engagement and
consultation by health services with communities such as
reflected in Liverpool’s Big Health Debate. These changes are
happening when it is recognised that there are significant health
inequalities in Liverpool where in some wards the average life
expectancy is 10 years less than the national average and where
there are higher levels of coronary heart disease, cancer and
mental illness.

There is significant need to engage people in their own health in
such a way as to instill a sense of hope of living a healthy life and
increase a sense of control of developing a healthy lifestyle.

This programme aspired to engage people in these issues using
creative approaches and that health and having fun can go arm in
arm. Through the creative process we looked to explore in
meaningful ways the question: How we can live more healthily?

Creative partners:

The Comedy Trust, FACT (Foundation for Arts and Creative
Technology), Chaturangan (South Asian dance development
initiative) and other artistic partners.

Health partners:

Liverpool Primary Care Trust, Mersey Care NHS Trust, Alder Hey
Children’s Foundation NHS Trust.

Settings:

Everton Road Health Centre, Vauxhall Health Centre, Life house
Brunswick Dock, Marybone Health Centre, Royal Liverpool and
Broadgreen University Hospitals NHS Trust, Liverpool Women'’s
Hospital NHS Foundation Trust, The Woodlands Hospice,
Parkinson’s Disease Society Support Group at the Glaxo Centre,
Hesketh Centre (Mersey Care NHS Trust, Southport), St John’s
Hospice Wirral.

Evaluation:
Waiting was evaluated by The Commonsense Partnership

The evaluation makes explicit and helps our understanding of the
journey the arts practitioners have been on along side their health
colleagues in the planning and delivery of Waiting. The
evaluation’s focus is predominantly on physical waiting spaces
and explores the following themes: learning about waiting spaces,
desires for how these spaces could be and mechanisms for
change.

The evaluation makes valuable recommendations for creative
intervention in the design, development and use of waiting
spaces. The evaluation report argues for the continued investment
in arts and health collaborations “to optimise the well-being
promoting potential of health spaces”.

The 2008 Healthy Cities Conference took place in Zagreb and
the evaluators Denise Peerbhoy and Amanda Kilroy presented
The Waiting Evaluation report at this international event. (See link
at end of Part 1)

Description:

The three cultural organisations all delivered creative work linking
to the theme of waiting. In some cases this meant reaching out to
people physically waiting in health care waiting rooms either to
see their GP or in a hospital setting. It also led to relationships
being build with those who wait as a part of their health journeys,
those living with long-term conditions.

Waiting gave a theme and structure to the creative and health
partnerships allowing the work to grow and develop. The
programme has acted as a learning space for the cultural and
health organisations and has led to further initiatives.

Lawrence Brown



Simon Richardson

The role of the cultural organisations during the Waiting
programme and what came next:

FACT (Foundation for Arts and
Creative Technology)

“Wild Song at Dawn”, created by sound artist Chris Watson, brings
the sounds of nature and the outdoors into waiting rooms.

It builds on the work already begun at Alder Hey Children’s NHS
Foundation Trust exploring sound and health which has led to the
Blackbird Corridor installation, individual listening boxes for
young patients and the development of Sonic Streams (Sound
Art, Science and health). Alder Hey and FACT are now engaged in
a collaboration researching the impact of sound on health.

Waiting enabled “Wild Song at Dawn” to be installed in four
primary care waiting spaces and therefore enable other health
settings to benefit from this experience and learning.

“Wild Song at Dawn” has led to relationships developing between
FACT, Liverpool and Sefton LIFT and Liverpool PCT. FACT has
been and continues to work in the new primary health care
buildings along side health workers, architects, engineers and
others in the design and use of these spaces.

A workshop was held at FACT in the spring of 08 about the
design of health spaces and brought together artists, architects,
NHS estates, NHS managers and health workers.

FACT is now also working in partnership with Mersey Care NHS
Trust in the development of the use of space in the newly
developed PICU (Psychiatric Intensive Care Unit) and on sound
and film projects with young people with mental illness.

FACT has a key role in LARC (Liverpool Arts and Regeneration
Consortium) to facilitate the role of arts and cultural small,
medium and large organisations in partnerships with the health
and care sectors.

www.fact.co.uk
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For FACT the Creative Well-being programme has had a
massive impact. One thing has snowballed into another.
We started with one artwork and ended up working across
health centre waiting rooms all across the city. Gradually
we have made links with builders of these new health
centres and they have invited us to propose new work for
the future. We have helped them produce a Design Guide
exploring what a good building needs to be healthy and we
were able to bring a team of artists, health workers,
architects, designers and builders together to develop this.
Interdisciplinary work is central to the future of art and
health and this experience has taken FACT on a journey.
Our programme for 2009 shows how issues around well-
being, the body and what we need to do to live well have
permeated our thinking.”

Laura Sillars, Programmes Director, FACT

TCT (The Comedy Trust)

The Comedy Trust worked with people f